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Original instruction

ADOPTION OF R32 or R410A REFRIGERANT

This Air Conditioner has adopted a refrigerant HFC (R32 or R410A) which does not destroy the ozone layer.

This appliance is not intended for use by person (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall
not play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.
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Thank you for purchasing this Toshiba air conditioner.

Please read carefully through these instructions that contain important information which complies with the “Machinery”
Directive (Directive 2006 / 42 / EC), and ensure that you understand them.

After reading these instructions, be sure to keep them in a safe place together with the Owner’s Manual and Installation Manual
supplied with your product.

Generic Denomination: Air Conditioner

Definition of Qualified Installer or Qualified Service Person

The air conditioner must be installed, maintained, repaired and removed by a qualified installer or qualified service person.
When any of these jobs is to be done, ask a qualified installer or qualified service person to do them for you.

A qualified installer or qualified service person is an agent who has the qualifications and knowledge described in the table
below.

Agent Qualifications and knowledge which the agent must have

Qualified installer « The qualified installer is a person who installs, maintains, relocates and removes the air conditioners made
by Toshiba Carrier Corporation. He or she has been trained to install, maintain, relocate and remove the air
conditioners made by Toshiba Carrier Corporation or, alternatively, he or she has been instructed in such
operations by an individual or individuals who have been trained and is thus thoroughly acquainted with the
knowledge related to these operations.

The qualified installer who is allowed to do the electrical work involved in installation, relocation and removal
has the qualifications pertaining to this electrical work as stipulated by the local laws and regulations, and
he or she is a person who has been trained in matters relating to electrical work on the air conditioners made
by Toshiba Carrier Corporation or, alternatively, he or she has been instructed in such matters by an
individual or individuals who have been trained and is thus thoroughly acquainted with the knowledge
related to this work.

The qualified installer who is allowed to do the refrigerant handling and piping work involved in installation,
relocation and removal has the qualifications pertaining to this refrigerant handling and piping work as
stipulated by the local laws and regulations, and he or she is a person who has been trained in matters
relating to refrigerant handling and piping work on the air conditioners made by Toshiba Carrier Corporation
or, alternatively, he or she has been instructed in such matters by an individual or individuals who have been
trained and is thus thoroughly acquainted with the knowledge related to this work.

The qualified installer who is allowed to work at heights has been trained in matters relating to working at
heights with the air conditioners made by Toshiba Carrier Corporation or, alternatively, he or she has been
instructed in such matters by an individual or individuals who have been trained and is thus thoroughly
acquainted with the knowledge related to this work.

Qualified service « The qualified service person is a person who installs, repairs, maintains, relocates and removes the air

person conditioners made by Toshiba Carrier Corporation. He or she has been trained to install, repair, maintain,

relocate and remove the air conditioners made by Toshiba Carrier Corporation or, alternatively, he or she
has been instructed in such operations by an individual or individuals who have been trained and is thus
thoroughly acquainted with the knowledge related to these operations.

The qualified service person who is allowed to do the electrical work involved in installation, repair,

relocation and removal has the qualifications pertaining to this electrical work as stipulated by the local laws

and regulations, and he or she is a person who has been trained in matters relating to electrical work on the
air conditioners made by Toshiba Carrier Corporation or, alternatively, he or she has been instructed in such
matters by an individual or individuals who have been trained and is thus thoroughly acquainted with the
knowledge related to this work.

The qualified service person who is allowed to do the refrigerant handling and piping work involved in

installation, repair, relocation and removal has the qualifications pertaining to this refrigerant handling and

piping work as stipulated by the local laws and regulations, and he or she is a person who has been trained
in matters relating to refrigerant handling and piping work on the air conditioners made by Toshiba Carrier

Corporation or, alternatively, he or she has been instructed in such matters by an individual or individuals

who have been trained and is thus thoroughly acquainted with the knowledge related to this work.

« The qualified service person who is allowed to work at heights has been trained in matters relating to
working at heights with the air conditioners made by Toshiba Carrier Corporation or, alternatively, he or she
has been instructed in such matters by an individual or individuals who have been trained and is thus
thoroughly acquainted with the knowledge related to this work.
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These safety cautions describe important matters concerning safety to prevent injury to users or other people and
damages to property. Please read through this manual after understanding the contents below (meanings of

indications), and

be sure to follow the description.

Indication Meaning of Indication
é WARNING Text set off in this manner indicates that failure to adhere to the directions in the warning could result in
serious bodily harm (*1) or loss of life if the product is handled improperly.

/\ CAUTION

Text set off in this manner indicates that failure to adhere to the directions in the caution could result in
slight injury (*2) or damage (*3) to property if the product is handled improperly.

MEANINGS OF

*1: Serious bodily harm indicates loss of eyesight, injury, burns, electric shock, bone fracture, poisoning, and other
injuries which leave aftereffect and require hospitalization or long-term treatment as an outpatient.

*2: Slight injury indicates injury, burns, electric shock, and other injuries which do not require hospitalization or long-
term treatment as an outpatient.

*3: Damage to property indicates damage extending to buildings, household effects, domestic livestock, and pets.

SYMBOLS DISPLAYED ON THE UNIT

WARNING

This mark is for R32 refrigerant only. Refrigerant type is written on nameplate of outdoor
unit.

In case that refrigerant type is R32, this unit uses a flammable refrigerant.

If refrigerant leaks and comes in contact with fire or heating part, it will create harmful gas
and there is risk of fire.

(Risk of fire)

Read the OWNER'’S MANUAL carefully before operation.

Service personnel are required to carefully read the OWNER’S MANUAL and INSTALLATION MANUAL
before operation.

Fu

=S 0B B

rther information is available in the OWNER’S MANUAL, INSTALLATION MANUAL, and the like.

B Warning indications on the air conditioner unit

Warning indication

Description

N\

>

7

WARNING

ELECTRICAL SHOCK HAZARD
Disconnect all remote
electric power supplies
before servicing.

WARNING

ELECTRICAL SHOCK HAZARD
Disconnect all remote electric power supplies before servicing.

N

>

7

WARNING

Moving parts.
Do not operate unit with grille
removed.

Stop the unit before the servicing. )

WARNING

Moving parts.
Do not operate unit with grille removed.
Stop the unit before the servicing.

N\

>

7

CAUTION

High temperature parts.
You might get burned
when removing this panel.

CAUTION

High temperature parts.
You might get burned when removing this panel.

N\

>

7

CAUTION

Do not touch the aluminum
fins of the unit.
Doing so may result in injury.

J

CAUTION

Do not touch the aluminum fins of the unit.
Doing so may result in injury.

N\

>

CAUTION

BURST HAZARD
Open the service valves before
the operation, otherwise there
might be the burst.

CAUTION

BURST HAZARD
Open the service valves before the operation, otherwise there might be the
burst.
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1 Precautions for Safety

The manufacturer shall not assume any liability for the damage caused
by not observing the description of this manual.

/A WARNING

General

« Carefully read Owner’s Manual before starting the air conditioner.
There are many important things to keep in mind for daily operation.

+ Ask for installation to be performed by the dealer or a professional.
Only a qualified installer (*1) is able to install an air conditioner. If a
non-qualified person installs an air conditioner, it may result in
problems such as fire, electric shock, injury, water leakage, noise and
vibration.

* Do not use any refrigerant different from the one specified for
complement or replacement. Otherwise, abnormally high pressure
may be generated in the refrigeration cycle, which may result in a
failure or explosion of the product or an injury to your body.

* Places where the operation sound of the outdoor unit may cause a
disturbance. (Especially at the boundary line with a neighbour, install
the air conditioner while considering the noise.)

* This appliance is intended to be used by expert or trained users in
shops, in light industry, or for commercial use by lay persons.

Transportation and storage

* To transport the air conditioner, wear shoes with protective toe caps,
protective gloves, and other protective clothing.

* To transport the air conditioner, do not take hold of the bands around

the packing carton. You may injure yourself if the bands should break.

+ Before stacking the packing cartons for storage or transportation,
heed the precautions written on the packing cartons. Failure to heed
the precautions may cause the stack to collapse.

* The air conditioner must be transported in stable condition. If any part
of the product broken, contact your dealer.

* When the air conditioner must be transported by hand, carry it by two
or more people.

Installation

* Only a qualified installer(*1) or qualified service person(*1) is allowed
to carry out the electrical work of the air conditioner. Under no
circumstances must this work be done by an unqualified individual
since failure to carry out the work properly may result in electric
shocks and / or electrical leaks.

« After the installation work has been completed, have the installer
explain about the circuit breaker positions. In the event that trouble
has occurred in the air conditioner, set the circuit breaker to the OFF
position, and contact a service person.

* If the unit is installed in a small room, take appropriate measures to
prevent the refrigerant from exceeding the limit concentration even if
it leaks. Consult the dealer from whom you purchased the air
conditioner when you implement the measures. Accumulation of
highly concentrated refrigerant may cause an oxygen deficiency
accident.

* Do not install the air conditioner in a location that may be subject to a
risk of expire to a combustible gas. If a combustible gas leaks and
becomes concentrated around the unit, a fire may occur.

» Use the company-specified products for the separately purchased
parts. Use of non-specified products may result in fire, electric shock,
water leakage or other trouble. Have the installation performed by a
professional.

 Confirm that earthing is performed correcily.

Operation

* Before opening the intake grille of the indoor unit or service panel of
the outdoor unit, set the circuit breaker to the OFF position. Failure to
set the circuit breaker to the OFF position may result in electric
shocks through contact with the interior parts. Only a qualified
installer(*1) or qualified service person(*1) is allowed to remove the
intake grille of the indoor unit or service panel of the outdoor unit and
do the work required.

* Inside the air conditioner are high-voltage areas and rotating parts.
Due to the danger of electric shocks or of your fingers or physical
objects becoming trapped in the rotating parts, do not remove service
panel of the outdoor unit. When work involving the removal of these
parts is required, contact a qualified installer or a qualified service
person.

» Do not move or repair any unit by yourself. Since there is high voltage
inside the unit, you may get electric shock when removing the cover
and main unit.
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* Use of a stand more than 50 cm high to clean the filter of the indoor
unit or to carry out other such jobs constitutes working at heights. Due
to the danger of falling off the stand and injuring yourself while
working at heights, this kind of work should not be done by unqualified
individuals. When this kind of work must be carried out, do not do it
yourself but ask a qualified installer or a qualified service person to do
it for you.

* Do not touch the aluminum fin of the outdoor unit. You may injure
yourself if you do so. If the fin must be touched, do not touch it

yourself but contact a qualified installer or a qualified service person.
* Do not climb onto or place objects on top of the outdoor unit. You may

fall or the objects may fall off of the outdoor unit and result in injury.

* Do not place any combustion appliance in a place where it is directly
exposed to the wind of air conditioner, otherwise it may cause
imperfect combustion.

* When the air conditioner is operated with a combustion appliance in
the same place, ventilate the room sufficiently. Poor ventilation
causes oxygen shortage.

* When the air conditioner is used in a closed room, sufficiently
ventilate the room. Poor ventilation causes oxygen shortage.

* Do not expose your body to cool air directly for a long time and do not
cool yourself excessively.

Doing so may result in deteriorated physical condition and ill health.

* Do not insert your finger or a stick into the air intake or discharge.
Doing so may result injury as the fan is rotating at high speed inside
the unit.

* Consult the shop where you purchased the air conditioner if air
conditioning (cooling and heating) is not performed properly as a
refrigerant leakage may be the cause. Confirm the repair details with
a qualified service person(*1) when the repair includes additional
charging of the refrigerant.

* Stop running the air conditioner and turn off the breaker before
cleaning.

Otherwise, injury may result as the fan is rotating at high speed inside
the unit.

Repairs
* When you have noticed that some kind of trouble (such as when a

check display has appeared, there is a smell of burning, abnormal
sounds are heard, the air conditioner fails to cool or heat or water is
leaking) has occurred in the air conditioner, do not touch the air
conditioner yourself but set the circuit breaker to the OFF position,
and contact a qualified service person. Take steps to ensure that the
power will not be turned on (by marking “out of service” near the
circuit breaker, for instance) until qualified service person arrives.
Continuing to use the air conditioner in the abnormal status may
cause mechanical problems to escalate or result in electric shocks,
etc.

« If the fan grille is damaged, do not approach the outdoor unit but set

the circuit breaker to the OFF position, and contact a qualified service
person to have the repairs done. Do not set the circuit breaker to the
ON position until the repairs are completed.

* If you have discovered that there is a danger of the indoor unit’s

falling, do not approach the indoor unit but set the circuit breaker to
the OFF position, and contact a qualified installer or a qualified
service person to refit the unit. Do not set the circuit breaker to the ON
position until the unit has been refitted.

« If there is a danger of the outdoor unit’s toppling over, do not

approach the outdoor unit but set the circuit breaker to the OFF
position, and contact a qualified installer or a qualified service person
to have the improvements or refitting done. Do not set the circuit
breaker to the ON position until the improvements or refitting is
completed.

* Do not customize the unit. Doing so may result in fire, electric shock

or other trouble.

Relocation
* When the air conditioner is to be relocated, do not relocate it yourself

but contact a qualified installer or a qualified service person. Failure
to relocate the air conditioner properly may result in electric shocks
and / or a fire.
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/\CAUTION

Installation

* Certainly lay the drain hose for perfect draining. Improper drainage
may cause flooding in the house and getting furniture wet.

» Connect the air conditioner to an exclusive power supply of the rated
voltage, otherwise the unit may break down or cause a fire.

+ Confirm that the outdoor unit are fixed on the base. Otherwise, falling
down of the units or other accidents may occur.

Operation

* Do not use this air conditioner for special purpose such as preserving
food, precision instruments, art objects, breeding animals, car,
vessel.

* Do not touch any switches with wet finger, otherwise you may get an
electric shock.

« If the air conditioner will not be used for a considerably long time, turn
off the main switch or the circuit breaker, for safety.

* To make the air conditioner operate in its original performance,
operate it within the range of the operating temperature specified in
the instructions. Otherwise it may cause a malfunction, or water leak
from the unit.

* Prevent any liquid from falling into the remote controller. Do not spill
juice, water or any kind of liquid.

* Do not wash the air conditioner. Doing so may result in electric shock.

* Check whether the installation base and other equipment have
become deteriorated after being used for a long time. Leaving them
such condition may result in the unit’s falling down and causing injury.

* Do not leave flammable sprays or other flammable materials near the
air conditioner, and do not spray flammable aerosol directly to the air
conditioner. They may catch fire.

+ Stop running the air conditioner and turn off the breaker before
cleaning.

Otherwise, injury may result as the fan is rotating at high speed inside
the unit.

* Ask for cleaning of the air conditioner to be performed by the dealer.

Cleaning the air conditioner in an improper manner may cause
damage to plastic parts, insulation failure of electric parts or other
parts, and result in a malfunction. In the worst case, it may result in
water leakage, electric shock, smoke emission or fire.

* Do not put a water container such as a vase on the unit.
Water intrusion into the unit may occur and it may cause deterioration
of electric insulation and result in electric shock.

(*1) Refer to the “Definition of Qualified Installer or Qualified Service Person.”
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HInformation on the transportation, handling and storage of the

carton

Examples of indication on the carton

Symbol Description

Symbol

Description

X

£

DO NOT DROP

Do not drop

Fragile

¢ (‘4’4
T Keep dry
[R—
—

FRAGILE

b |
I
X

DO NOT LAY DOWN

Do not lay down

11 cartons | (12 cartons can be stacked in this
case)

B= Stacking height
[ |

b

Do not step

This side up

[%

Do not drop (corner)

Handle with care

—
%) |

=
G

<
u
-

Do not roll

Other cautions

Description

A\ Caution

Injury possibility.
Don't handle with packing band,
or may get injured in case of broken band.

CAUTION

Injury possibility.

Don’t handle with packing band, or may get injured in case of broken band.

Stacking notice.

In case that cardboard boxes protrude out of pallet when stacking,
lay 2 10mm thick plywood over the pallet.

Stacking notice.

Lay a 10 mm thick plywood over the pallet.

[ o o ‘} In case that cardboard boxes protrude out of pallet when stacking.
-Cardbord box

m\Panet
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Merci d’avoir acheté ce climatiseur Toshiba.

Veuillez lire attentivement ces instructions qui contiennent des informations importantes qui sont conformes a la directive
"Machines" (Directive 2006/42/EC), et assurez-vous de bien les comprendre.

Apres lecture de ces instructions, veuillez les garder en lieu str avec le Manuel du propriétaire et le Manuel d’installation fournis
avec votre produit.

Dénomination générique : Climatiseur

Définition d’un Installateur qualifié ou Technicien d’entretien qualifié

Le climatiseur doit étre installé, entretenu, réparé et enlevé par un installateur qualifié ou une personne d’entretien qualifiée.
Lorsqu’une de ces opérations doit étre effectuée, demandez a un installateur qualifié ou un technicien d’entretien qualifié de
les exécuter pour vous.

Un installateur qualifié ou technicien d’entretien qualifié est un agent qui a les qualifications et connaissances décrites dans le
tableau ci-dessous.

Agent Qualifications et connaissances que cet agent doit posséder

Installateur qualifié¢ |+ L'installateur qualifié est une personne qui installe, entretient, déplace et enleve les climatiseurs fabriqués
par Toshiba Carrier Corporation. Il ou elle a été formé pour installer, entretenir, déplacer et enlever les
climatiseurs fabriqués par Toshiba Carrier Corporation ou, alternativement, il ou elle a regu des consignes
concernant de telles opérations par une ou des personnes qui ont été formés et a, par conséquent, acquis
toutes les connaissances associées a ces opérations.

« L'installateur qualifié qui est autorisé a effectuer un travail électrique compris dans l'installation, le

déplacement et I'enlévement posséde les qualifications nécessaires a ce travail électrique conformément

aux réglementations et a la Iégislation locales, et il ou elle est une personne qui a été formée pour les
problémes relatifs au travail électrique sur les climatiseurs fabriqués par Toshiba Carrier Corporation ou,
alternativement, il ou elle a regu des consignes dans de tels domaines par une ou des personnes qui ont
été formées et possédent, par conséquent, les connaissances relatives a ce travail.

L'installateur qualifié qui est autorisé a manipuler du fluide frigorigéne et a réaliser un travail de

raccordement compris dans ['installation, le déplacement et I'enlevement possede les qualifications

nécessaires a cette manipulation de fluide frigorigéne et de ce travail de raccordement conformément aux
réglementations et a la législation locales, et il ou elle est une personne qui a été formée pour les problémes
relatifs a la manipulation de fluide frigorigéne et de travail de raccordement sur les climatiseurs fabriqués

par Toshiba Carrier Corporation ou, alternativement, il ou elle a regu des consignes dans de tels domaines
par une ou des personnes qui ont été formées et possédent, par conséquent, les connaissances relatives

a ce travail.

L'installateur qualifié qui est autorisé a travailler en hauteur a été formé aux domaines relatifs au travail en

hauteur avec les climatiseurs fabriqués par Toshiba Carrier Corporation ou, alternativement, il ou elle a regu

des consignes dans de tels domaines par une ou des personnes qui ont été formées et possédent, par
conséquent, toutes les connaissances requises pour ce travail.

Technicien « La personne d’entretien qualifiée est une personne qui installe, répare, entretient, déplace et enleve les

d’entretien qualifié climatiseurs fabriqués par Toshiba Carrier Corporation. Il ou elle a été formé pour installer, réparer,
entretenir, déplacer et enlever les climatiseurs fabriqués par Toshiba Carrier Corporation ou,
alternativement, il ou elle a regu des consignes pour de telles opérations par une ou des personnes qui ont
été formées et a, par conséquent, acquis toutes les connaissances associées a ces opérations.

« La personne d’entretien qualifi€e qui est autorisée a effectuer un travail électrique compris dans

l'installation, la réparation, le déplacement et I'enlévement posséde les qualifications nécessaires a ce

travail électrique conformément aux réglementations et a la législation locales, et il ou elle est une personne
qui a été formée pour les problémes relatifs au travail électrique sur les climatiseurs fabriqués par Toshiba

Carrier Corporation ou, alternativement, il ou elle a regu des consignes dans de tels domaines par une ou

des personnes qui ont été formées et possedent, par conséquent, les connaissances relatives a ce travail.

La personne d’entretien qualifiée qui est autorisée a manipuler du fluide frigorigéne et a réaliser un travail

de raccordement compris dans l'installation, la réparation, le déplacement et I'enlévement posséde les

qualifications nécessaires a cette manipulation de fluide frigorigéne et de ce travail de raccordement
conformément aux réglementations et a la Iégislation locales, et il ou elle est une personne qui a été formée
pour les problémes relatifs & la manipulation de fluide frigorigéne et de travail de raccordement sur les
climatiseurs fabriqués par Toshiba Carrier Corporation ou, alternativement, il ou elle a regu des consignes
dans de tels domaines par une ou des personnes qui ont été formées et possédent, par conséquent, les
connaissances relatives a ce travail.

« La personne d’entretien qualifiée qui est autorisée a travailler en hauteur a été formé aux domaines relatifs
au travail en hauteur avec les climatiseurs fabriqués par Toshiba Carrier Corporation ou, alternativement, il
ou elle a regu des consignes dans de tels domaines par un ou des personnes qui ont été formées et
possedent, par conséquent, toutes les connaissances requises pour ce travail.

Ces précautions de sécurité mentionnent divers points importants pour prévenir les accidents corporels et les
dommages aux équipements. Veuillez lire ce manuel aprés avoir pris connaissance des informations ci-dessous
(significations des indications) et assurez-vous de suivre leurs descriptions.

Indication Signification des indications

A AVERTISSEMENT Le texte marqué de cette maniére indique que le non-respect des directives de I'avertissement pourrait

Le texte marqué de cette maniére indique que le non-respect des directives de la précaution pourrait
entrainer de graves blessures corporelles (*2) ou des dommages sur le produit (*3) si celui-ci n’est pas

entrainer de graves blessures corporelles (*1) ou la mort si le produit n’est pas manipulé correctement.
A PRECAUTION
manipulé correctement.

: On entend par grave blessure corporelle une perte de la vue, des blessures, des brilures, un choc électrique, une
fracture, un empoisonnement et d’autres blessures qui laissent des séquelles et requiérent une hospitalisation ou
un traitement de longue durée en tant que patient externe.

*2 : On entend par blessure corporelle, toute blessure, bralure, tout choc électrique ou autre blessure qui nécessitent

une hospitalisation ou un traitement de longue durée en tant que patient externe.

*3 : On entend par dommages sur le bien tout endommagement s’étendant aux batiments, aux effets mobiliers, aux

animaux d'élevage et aux animaux domestiques.

SIGNIFICATION DES SYMBOLES AFFICHES SUR L’UNITE

Ce marquage concerne uniquement le frigorigene R32. Le type de frigorigéne est inscrit
sur la plaque signalétique de I'unité extérieure.
AVERE.SSEMENT Si le frigorigéne est de type R32, cela signifie que cette unité utilise un frigorigéne
d’( 'Sqlé? inflammable.
incendie) Si le frigorigéne fuit et entre en contact avec une flamme ou un élément de chauffe, cela
va générer des gaz nocifs et entrainer un risque d’incendie.

Lisez le MANUEL D’UTILISATION attentivement avant I'utilisation.

Le personnel d’entretien est tenu de lire attentivement le MANUEL D’UTILISATION et le MANUEL
D’INSTALLATION avant l'utilisation.

Des informations supplémentaires sont disponibles dans le MANUEL D’UTILISATION, le MANUEL
D’INSTALLATION et autres manuels similaires.
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